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General tips for communicating with people with a disability
Ask before…

The “Ask before…” principle is one of the most important tips, applicable to any situation where you are interacting with a person with an impairment. This requires us always to ask the person before:

· Offering him/her assistance or support;

· Making any assumptions about his/her medical condition;

· Supposing what his/her abilities are and what barriers s/he faces;

· Giving advice.
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As you probably figured out already, this is about the boundaries we should respect when we communicate among each other, no matter whether we are persons with impairments ourselves, or whether we are interacting with people with impairments, or whether we are people without impairments.
To illustrate what we mean, here is an example of a communication situation between a lady with a visual impairment and a gentleman without an impairment who meet each other at a crossroad with traffic lights. The gentleman without a disability decides to help by grasping the other woman’s hand and leading her across the street. When they get to the other side, the lady with a disability says “What are you doing? I was not planning to cross the street – I am just waiting for someone?!”

How to greet a person with a disability

How do you greet someone without a disability in your community?

Sometimes people feel uncomfortable talking with people with disabilities, because they feel sorry for them, assume that they are bitter about their disability, or are afraid of saying something “wrong". However, none of these is considered crucial by many people with disabilities. What is important is that you respect the person and see them beyond their disability. 

How would you greet someone with a paralysed or missing right arm? 
Most people, even those with a prosthetic limb, can shake hands. It is appropriate to use your left hand if the person cannot respond with his/her right hand. 
The disabled person will usually give you a cue by extending an arm or hand as best they can.
How would you greet a person who uses a wheelchair?
When speaking to someone in a wheelchair or lying in bed, look around, pull up a chair if possible, sit down or kneel to get at eye level. 

If your conversation continues longer than 5 minutes, you should sit down to facilitate eye contact. This is crucial!
How would you greet a person with an intellectual disability? 
Have you ever noticed that when you speak to someone who doesn't understand the language you are using, that you tend to raise your voice, thinking that somehow shouting the words will rattle their brain into understanding? We sometimes do the same thing when we address people with intellectual disabilities. Usually, there is no need to raise your voice. However, when someone has a cognitive impairment, for example, it can help to slow down and speak clearly. Use their first name only if everyone else is being referred to by their first name. Better yet, ask for their preference. 
How to greet a person with a visual impairment?
First, introduce yourself by stating your name when you meet or greet a person with visual impairment. (eg. “Hi, Simon, this is Mrs Thompson. How are you today?) Avoid asking “Did you recognise me?” or “Guess who is this?”, etc. as this can be embarrassing for the person.
Calling the person’s name is like making eye contact with people with visual impairments. Touch his arm or shoulder lightly as you do so, to be sure that your communication partner knows you are addressing him. 
If while you have a conversation with a person with a visual impairment, and you greet someone who is passing, be sure you greet him by name, so your communication partner knows who it is. 
Try not to disappear during your interactions. Tell the person when you are leaving and inform him/her if you are planning to discontinue your conversation by using words that mark the end of the discussion. For example: “This is all that I want to say”.
In the following sections, we will look at a range of disabilities, the barriers faced and the accommodations, alternatives and tips.

For more information about ACCESS INTERACT
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For further information related to the ACCESS INTERACT project, please visit:

· the project’s website http://www.accessinteract.eu/
· ACCESS INTERACT hub http://youth.accessinteract.eu/
· ACCESS INTERACT Facebook page https://www.facebook.com/AccessInteract
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